
 

1. If you don’t have an Amazon.com account, please visit www.amazon.com first and 
create an account.  This is required for downloading library eBooks. Click the Start here 
link to begin creating your account. 

 
2. Once you’ve made your Amazon account, you must register your Kindle (if you haven’t 

already). To register your Kindle, select Menu on the Kindle and then select Settings. 
Select Register and input your Amazon.com account username and password. 
 

3.  Visit the MyMediaMall website to begin browsing the Library’s Kindle books.  
www.mymediamall.net 

 

 
 

4. Click on Sign In at the top, select Bloomingdale Public Library from the drop down menu, 
and then enter your Library card number and PIN at the prompts. 
 

 

http://www.amazon.com/
http://www.mymediamall.net/


5. Once you are logged in, you can search for Kindle books. Scroll down to the left side of 
the screen under eBooks and select All Kindle. 
 
 

 
 
 

6. Alternatively, you can select Advanced Search and limit your selections to the Kindle 
Book under Format.   You can also check the box above the search button to limit your 
Advanced Search to only show titles with copies available.  Please be aware that this will 
limit your search results significantly. 
 

 

 
 
 
 
 



7. Once you find a title you would like to check out, click the Add to Cart button next to the 
Kindle Book version of the title.   
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

8. Next, select Continue Browsing to continue searching for more books or Proceed to 
Checkout. 

 

 
 
 



9. Click the Confirm Check Out button. 

 
10. Select the Get for Kindle button. 

 

 
 

11. You will then be redirected to the Amazon.com website.  Select the Get library book 
button. 

 

  



12. Log in to your Amazon.com account: 
 
 
 
 
 
 
 
 
 
 
 
 

13. Select your Kindle device from the drop down menu and select Continue.  
 
 

 
 
 

14. You will see a message confirmation about the download. The book will be downloaded 
automatically to your device the next time you connect to Wi-Fi.  
 
 Please note: Due to recent changes in the agreement with the publisher Penguin 
Group, Kindle users that download Penguin titles from MyMediaMall will not have the 
option of transferring titles wirelessly. Users will have to connect their Kindle to a 
computer and manually transfer the file over via USB. For more information on 
transferring files to your Kindle, please see the following step. 

 

 
  



15. Alternatively, you can choose to download the title to your computer and transfer it to 
your Kindle via USB. For more information on transferring files to your Kindle, please see 
the Kindle Help page at www.amazon.com/kindletransfer. 

 
 

 
 
Please Note: Public library books require an active Wi-Fi connection for wireless delivery to a 
Kindle device. Library books will not be delivered via your Kindle's 3G connection. If you don’t 
have an active Wi-Fi connection, you can load your library book via USB. Both Mac and 
Windows users can manage Kindle content through a USB connection. 
 
Frequently Asked Questions 
 
Why isn’t my library eBook appearing on my Kindle? 
First, check your Kindle and make sure you are connected to a Wi-Fi network. If you are 
connected to Wi-Fi and the eBook still isn’t appearing, select the Menu button on your Kindle 
and then choose Sync & Check for Items. The book should appear on your home screen. 
 
If you have a Kindle Fire, tap the battery/Wi-Fi icon in the upper right hand corner of the 
screen. When the menu appears, tap Sync. The book should appear on your home screen when 
it finishes syncing. 
 
Why is this book not available for Kindle from my local library? 
Availability of books and the loan period will vary by library. Additionally, some publishers do 
not currently work with libraries to offer eBook loans, so their titles are not available. 
 
 
 



How do I send library books to my Kindle device or reading app? 
Once a public library book has been checked out, you can send it to any registered Kindle 
device or reading app from the Manage Your Kindle page. Public library books require an active 
Wi-Fi connection for wireless delivery to a Kindle device.  Library books will not be delivered via 
your Kindle's 3G connection. If you don’t have an active Wi-Fi connection, you may instead load 
your library book via USB.  For more information and to learn about transferring files to your 
Kindle, please see the Kindle Help page at www.amazon.com/kindletransfer 
 
What eBook formats will work on my Kindle? 
For public library eBooks, only Kindle formatted books will work with your Kindle. EPUB and 
PDF books are not compatible with the Kindle. 
 
Why can’t I wirelessly transfer Penguin Books to my Kindle? 
Due to recent changes in the agreement with the publisher Penguin Group, Kindle users that 
download Penguin titles from MyMediaMall will not have the option of transferring titles 
wirelessly.  Users will have to connect their Kindle to a computer and manually transfer the file 
over via USB.  Amazon’s transfer page (www.amazon.com/kindletransfer) provides step by step 
instructions. 
 
Will I be notified before my public library book loan expires? 
Yes. Three days before the end of the loan period, Amazon will send a courtesy reminder email 
about the loan expiration. Once the loan period has ended, an additional email notification will 
be sent.  
 
How do I view the status of my loan? 
You can view the status of a public library book for Kindle from the Manage Your Kindle page. 
Click on the "+" symbol next to any title to view more details about any book that you've 
borrowed including the expiration date.  You can also access all of the materials that you 
currently have checked out on the Library’s MyMediaMall website at www.mymediamall.net. 
 
What Kindle devices can I read public library books on? 
You can read borrowed Kindle books on any generation Kindle device or all free Kindle apps, as 
well as in your web browser with Kindle Cloud Reader.  


